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The unemployment rate in South Africa is
26.7%, however, the youth unemployment
rate is at a shocking 51%. This is of
particular concern for Bergzicht Training
and is a national priority for the country.

2

MESSAGE FROM THE CHAIRMAN
For the last 26 years Bergzicht Training has
managed to transform the lives of close to 10 000
beneficiaries across the Western Cape. Each year
we provide approximately 390 individuals with skills
to empower themselves and obtain jobs in the
hospitality and tourism, education, and health and
frail care sectors.

health, cleaning, laundry and cooking skills. Once
completed, beneficiaries become eligible for our
Health and Welfare SETA-accredited Health and
Frail Care Programme, our Edu Care Programme or
our City & Guilds’ Professional Cooking and Food
and Beverage Service Programme. Read about our
programmes on pages 6 and 7.

However, while the numbers illustrate our impact, it
does not reveal the vision that drives our success.
When Bergzicht Training first opened its doors,
it was with the sole purpose of providing poor,
unemployed, unskilled and semi-skilled individuals
with skills required by the market and to enhance
their employability. At present, the unemployment
rate in South Africa is 26.7%, however, the youth
unemployment rate is at a shocking 51%. This is
of particular concern for Bergzicht Training and
is a national priority for the country. Already the
country’s new President, Cyril Ramaphosa, has
voiced his plans to put a number of measures
in place, including hosting a job summit in 2018
to “ensure [South Africa’s] economy grows and
becomes more productive, that companies invest
on a far greater scale, that workers are better
equipped, and that our economic infrastructure
is expanded”. Ramaphosa recently launched the
Youth Employment Service (YES), an initiative to
tackle youth unemployment through a “partnership
between government and the private sector that
aims to provide paid work experience to one million
young South Africans over the next three years”.

Our support does not stop at this point. During
their studies our beneficiaries are offered financial
assistance to cover their travel expenses and can
access the services of a qualified social worker
who concentrates on offering welfare support and
mentorship to beneficiaries, sometimes also in the
early months of their employment.

This stark reality is the reason that Bergzicht
Training also concentrates its efforts on
empowering our youth. We do this by preparing
our beneficiaries for the demands of our more
advanced programmes through the entry-level
iPOWER (Self-Empowering) Foundation Programme,
which concentrates on basic life skills, personal

In addition, we prepare beneficiaries for the
world of work – some of whom will work for the
first time in their lives – by enrolling them for
our Employability Skills Course and offering them
courses in basic computer skills for example.
Because we want to see our beneficiaries thrive
beyond their studies, we also have an in-house
Placement Bureau that focuses primarily on
finding jobs for our beneficiaries, tracking their
retention rate through a new software programme
called Mycito, and conducting pre-screening to
ensure they have no criminal records.

Furthermore, in recognition of the selflessness and
contribution of our volunteer Board members, we
recently implemented a policy that allows Board
members who have served on the Board for 10
years to resign and become honorary Board
members. The first ones to be recognised includes
Dr Kosie de Villiers and the founder of Bergzicht
Training, Mrs Cecile Kotzé. Thank you to Mrs Carol
Newman, who despite retiring as our Training
Manager at the end of 2016, stepped in again in an
acting capacity to assist us until we could appoint
a new candidate.
I hope that in some small way, we are implementing
Nelson Mandela’s words – “Education is the most
powerful weapon which you can use to change the
world” – and doing so one individual at a time.

These different intervention methods allow us
to ensure the success of our beneficiaries and
produce close to 400 employable beneficiaries
per year. We are able to do this thanks to our
stakeholders, which include donors, volunteers,
beneficiaries and staff.
I would also like to thank my predecessor, Prof
Marius Ungerer, who for four years served as
Chairman of Bergzicht Training and has ensured
the organisation’s sustainability for years to come.
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I am proud to announce that Bergzicht
Training has been blessed with
another successful year of training
unemployed, unskilled and semi-skilled
individuals in the Western Cape with
entry-level work skills that are sought
by the South African market.
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MESSAGE FROM THE CEO
Every year, when we collate all the information we
wish to share with our stakeholders in our Annual
Report, I am brought to the full realisation of how
much we have accomplished in the reporting
year and how many lives we have impacted at
the same time. I am proud to announce that
Bergzicht Training has been blessed with another
successful year of training unemployed, unskilled
and semi-skilled individuals in the Western Cape
with entry-level work skills that are sought by the
South African market.
Some of the highlights of 2017 includes the
accreditation of our Health and Frail Care
Programme by the Health and Welfare SETA
(HWSETA) of South Africa, our ability to celebrate
25 years of empowering individuals to empower
themselves, and reaching our fundraising goals
for 2017. Our accredited Health and Frail Care
Programme was presented seven times in
2017 with a record number of 84 beneficiaries
successfully completing it. We also planned to
offer training to 26 beneficiary groups in 2017 but
in the end we exceeded this goal by providing 31
groups with this opportunity.
The abovementioned successes are only possible
with the financial support of our loyal funders
(see pages 18 and 19 for a list of our funders).
In 2017, a new funder, namely The TK Foundation
awarded funding of R3 million to Bergzicht Training
over a period of three years. The TK Foundation is
an international, private grantmaking foundation
supporting non-profit maritime and youth
development programmes across the world. Last
year, the Foundation’s donation helped us train an
additional 52 beneficiaries above and beyond the
usual amount trained each year.

It may at times seem a near impossible mission
to tackle the unemployment crisis in South Africa,
however this becomes manageable when you
know you can rely on the guidance of a strong
Board. In 2017, Mr Nathan Motjuwadi took over as
Chair from Prof Marius Ungerer who has advised
and led the Board and our staff through both
treacherous waters and calm seas. A special word
of thanks to our Board members Mrs Kathy Harris,
Dr Hannes Koornhof and Mr Charl de Villiers who
we can always call on at short notice to provide
insight into important matters.
We also have a number of very loyal partners,
such as the The Private Hotel School, which
helps us train our City & Guilds’ Professional
Cooking and Food and Beverage Service
Programme beneficiaries, as well as all the
work-integrated learning partners that make it
possible for our beneficiaries to gain necessary
work experience during their programmes. These
work-integrated learning partners further mentor
our beneficiaries while in training and some even
become employers. Lastly, I want to thank our
management team who once again worked hard
to achieve our objectives for this year. In particular
I want to thank Mrs Carol Newman who served as
Acting Training Manager in the latter part of 2017.
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OUR PROGRAMMES
iPOWER (SELF-EMPOWERING) FOUNDATION
Our iPOWER (Self-Empowering) Foundation
Programme is a compulsory, entry-level programme
that focuses on orientating our beneficiaries to a
learning environment and teaching them basic life
skills, personal health, cleaning, laundry, basic cooking
and nutrition, amongst other things, over a six week
period. When funding is available, entrepreneurial and
basic computer skills are added to this programme
extending it to seven weeks.
Beneficiaries can either opt to exit training after
completing this programme, however, we find that
most of our beneficiaries choose to proceed to one
of our three advanced programmes. The programme
equips beneficiaries with basic generic and workplace
competencies, which make it possible for beneficiaries
who choose to leave Bergzicht Training upon
completion of this programme to find employment as
domestic cleaners or cleaning assistants.
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CORE PROGRAMMES OFFERED

31

COMPLETED THE PROGRAMME

388

EMPLOYED

148

OPTED TO PURSUE AN ADVANCED PROGRAMME

165

EDU CARE

HWSETA-ACCREDITED

CITY AND GUILDS’

Our Edu Care Programme is offered over 13 weeks
and covers topics such as child development,
perception challenges, creative activities, age
appropriate literature for different stages of childhood
development, child abuse, school readiness, baby
care, preparing a balanced meal, and a range of
other related topics. Beneficiaries also complete a
certified two-day Level 1 First Aid course before they
embark on a work-integrated learning opportunity of
three weeks to help them gain practical classroom
experience at various Educare institutions. One of the
most empowering things about our training is that we
teach beneficiaries how to use recyclable materials
from their environments during creative activities for
their learners, making it possible for them to also work
in under-resourced communities.

Our Health and Frail Care Programme, which was
accredited by the Health and Welfare SETA (HWSETA)
of South Africa in June 2016, is presented over 15
weeks and covers modules such as ethical care
at health care centres and in private homes, basic
anatomy, how to provide assistance to immobile
patients, and baby and child care. Our beneficiaries
also complete a 10-week work-integrated learning
opportunity at institutions like specialist children’s
hospitals, retirement villages and old age homes to
further enhance their theoretical training with onthe-job experience.

We have partnered with The Private Hotel School
(PHS) since 2014 to present the accredited City &
Guilds’ Professional Cooking and Food and Beverage
Service Programme at PHS’ Stellenbosch campus
in Vlottenburg. The 10-week programme consists
of seven weeks of theoretical and practical training
followed by a three-week work-integrated learning
opportunity at a range of restaurants, contract
catering establishments, hotels and guest houses.
Beneficiaries are also trained in the City & Guilds’ Skills
Proficiency Awards in Basic Food Preparation, and in
Food and Beverage Service. By partnering with PHS to
present this internationally recognised and accredited
programme, our beneficiaries become more desirable
to prospective employers and obtain a worldrenowned qualification within the hospitality industry.

HEALTH AND FRAIL CARE

Many of our beneficiaries obtain employment as
education assistants at crèches and day care facilities,
within playgroups, or as child minders or au pairs.

EMPLOYED

68%

PROFESSIONAL COOKING AND FOOD AND BEVERAGE SERVICE

Our beneficiaries regularly obtain employment as
frail care or nurses’ assistants at the institutions where
they complete their training opportunity or within
private homes.

EMPLOYED

79%

Our programme prepares our learners for
employment opportunities as professionally trained
waitrons, cooks, kitchen assistants and assistant
chefs in the hospitality and tourism industries. On
completion, our beneficiaries are placed in the ever
growing local hospitality industry and at popular
tourism destinations such as restaurants, guest
houses, hotels and wine estates.

EMPLOYED

96%

TRAINING STATISTICS IN A NUTSHELL
The number of times that Bergzicht Training
presented its programmes to beneficiaries in 2017 as
well as the number of beneficiaries that successfully
completed these programmes are reflected below:
Skills training programme

Number of programmes

Successful learners 2017

Successful learners 2016

iPOWER

17

221

155

Edu Care

3

34

41

City & Guilds’ Professional Cooking

4

49

38

Health and Frail Care

7

84

65

Total

31

388

299

Bergzicht Training also presented short skills
development courses on demand in 2017:
Skills training course

Number of courses

Successful learners 2017

Successful learners 2016

Life Skills

2

26

152

Computer Training

15

161

42

First Aid

3

30

42

Employability Skills

15

161

0 (Courses were only introduced in 2017)

Total

35

378

236

Specially designed programme, sponsored
by the Department of Social Development,
which came to an end in 2017.

We trained a total of 766
beneficiaries and had a
placement rate of 81% in 2017.
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OUR PLACEMENT BUREAU
While we offer beneficiaries a range of courses
JOB
and PLACEMENTS
programmes2O16
to improve their skills, the
ultimate end goal for us is to ensure that we
find our beneficiaries meaningful employment
iPOWER
upon completion of their studies. Our in-house
2
(1%)
Placement
Bureau is central to us securing
permanent employment for beneficiaries
Health
and
Frailtraining.
Care The Bureau allows us to
following
their
36
(69%)
focus on assisting successful candidates who
have completed the iPOWER (Self-Empowering)
Edu
Care Programme and an advanced
Foundation
33
(80%)
programme of their choice to find a job.
City
& Guilds’ Professional
Cooking
Our advanced
programmes
include the Edu Care,
HWSETA-accredited Health and Frail Care, as
35
well(92%)
as in City & Guilds-accredited Professional
Cooking programmes.
Subtotal
105 (80%)
JOB PLACEMENTS
Learners
placed from previous years
73

The Bureau focuses on:
• recruiting, interviewing and selecting candidates,
• placing candidates who have completed their
programme in full-time employment,
• obtaining feedback from employers regarding
the performance of students in order to ensure
that our training remains on par with industry
standards, and
• offering continual assistance and support to
placed students.
The Bureau is also responsible for keeping track
of statistical information through a database and
monitoring and evaluating information regarding
student placements for the compilation of our
donor reports.

The Bureau is managed by Sinazo Gosani, a
Placement Bureau Officer, who is responsible for
the entire placement process – from assessing
potential employees for placement through
telephonic and e-mail interaction to face-toface interviews.
Our beneficiaries are placed in various positions in
the hospitality industry (as kitchen assistants,
cooks and junior chefs), in the health and frail
care industry (as health and frail care assistants
in retirement villages, old age homes, specialist
children’s hospitals and private homes), in the
Educare industry (as child care or playgroup
assistants), and in private homes (as domestic
cleaners) or corporate and office environments
(as cleaners and window cleaners).

2017

2016

TOTAL
iPOWER (Self-Empowering) Foundation
178
Health and Frail Care

12

2

66

36

Edu Care
We had an 80% placement rate in 2016.
City & Guilds’ Professional Cooking

23

33

47

35

Subtotal

148

106

Learners placed from previous years

35

73

Total

183

179
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NEW BEGINNINGS

Bergzicht Training alumnus only has admiration for her busy little toddlers
Every day Hanneline Weir of Kayamandi arrives at
Little Light Bulbs nursery school and day care in
Stellenbosch with a smile on her face. Who wouldn’t,
if you could work with such busy and loving little
toddlers every day?
“It is so interesting to see how they develop while
they play, and when they learn their first new words
they also make you laugh at the things they say.
I especially enjoy working with the babies and
seeing the new things they do. You learn so many
new things from the children,” says Hanneline while
a few toddlers gather around her.
Hanneline completed matric in 2004 and for many
years worked as a grape packer and labourer in
the vineyards of Optenhorst farm in Paarl. She grew
up with her aunts where her mother left her at the
age of 10. Her father died a few years later.

When she completed her course, a friend told her
that Little Light Bulbs was looking for an assistant.

I had a tough life, but I never
gave up hope and that is why I
am where I am today.
“After my interview I was appointed for two to
three days per week. In February 2017 the principal,
Desireé (Uys), told me that she wanted to appoint
me permanently and ever since I have been
working here,” a smiling Hanneline says.
Hanneline is grateful to be more independent now.

“I was always ashamed that my mother left me with
my aunties at a young age. It makes one feel bad
about yourself.”

“I had a tough life, but I never gave up hope and
that is why I am where I am today. One must just
believe that you can make it.”

When Hanneline was 32 years old, she moved to
her mother in Kayamandi. She searched for work
for three years, but found nothing. One day one of
her friends told her about Bergzicht Training.

Adds Hanneline: “This place is not called Little Light
Bulbs for nothing because truly it brings so much
light into one’s life.”

In 2016 she completed the Home Management
course, now the iPOWER (Self-Empowering)
Foundation Programme, and thereafter the Edu
Care Programme.
“I always wanted to do Educare, because I really
love children. Through the course at Bergzicht
Training I learned many new things, especially
when I started with the practical part. It was also
nice to learn new ways to handle children in a day
care centre.”
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NEW BEGINNINGS

Sacrifice and perseverance – the keys to success
Godwin Mohamed currently works as an assistant
chef at the Tuk Tuk Microbrewery. However, not
too long ago, he had only dreamt about being
employed by the Leeu Collection, one of the most
prestigious hospitality outfits in the world.

The next day they called me
and offered me a job.
Before joining Bergzicht Training, Godwin worked
as a delivery man for Dew Crisp, whereafter he
was unemployed for four months. It was during this
time that he completed Bergzicht Training’s iPOWER
(Self-Empowering) Foundation Programme and
later the City & Guilds’ Professional Cooking and
Food and Beverage Service Programme.
While completing the work-integrated learning
opportunity of the programme at Pierneef à La
Motte restaurant at the internationally recognised
La Motte Wine Estate, Godwin was offered a job as
a chef de partie.
“For someone who knew nothing about the
restaurant industry I was thrown in the deep end.
It was a huge learning curve, with only two chefs
working per shift. Most days we served 300 people
and that was only for lunch,” says Godwin.
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During his time at La Motte, he heard about the
Leeu Collection, the type of training they offered
those in the hospitality industry and the exposure
he would get while learning how to prepare a
variety of dishes at their restaurants. Godwin
immediately submitted his CV to the company.

In July 2016, Godwin started working at Melissa’s
as a senior supervisor in the kitchen. By this time, a
year had passed, but still there was no word from
Leeu Collection. Six months into his new job at
Melissa’s, the establishment closed down.
“And then, out of the blue, they called me. At that
time the Leeu Collection was the last thing on
my mind as I had followed up with them after
submitting my CV but had still not received a
response.”
He started his trial period at Leeu Collection’s Indian
restaurant, Marigold and then went on to the Leeu
Estate where he learned about fine dining.
“The next day they called me and offered me a job.”
“I never thought I would be a chef one day, because
it just wasn’t possible financially. Had it not been for
Bergzicht, I would not have gotten this opportunity. I
have learned that you have to put in the work, that
you have to sacrifice a lot, but that it is all worth it
in the end.”

NEW BEGINNINGS

Frail Care skills open doors for alumnus
Bergzicht Training alumni Lizel Jansen from Eerste
River is no stranger to the impact that long-term
unemployment can have on one’s self-esteem. After
being unemployed for a number of years, the mother
of five was able to change her circumstances by
registering and completing Bergzicht Training’s Health
and Frail Care Programme.

Bergzicht Training gave me a
chance when no one else would,
so yes, this programme has
changed my life.
Today Lizel is permanently employed by Helderberg
Village in Somerset West and takes care of frail
residents. She assists them with their daily personal
care routines like washing and bathing, provides
assistance as the residents eat their meals,
ensures they attend occupational therapy classes
where needed, keep active by means of short
walks, and provides companionship.

as a parent in the early hours of the morning and
then get on a train on a cold, wet winter morning,
soaked to the bone because you had to walk to the
station, well, you just do it, because you want more
for yourself.”
In spite of the challenges Lizel drew on an inner
strength fuelled by a much bigger purpose.
“Bergzicht Training gave me a chance when no
one else would give me a chance, so yes, this
programme changed my life and my family’s life
as well. I remember how I once applied for a job
where typing was required. The last time I typed
was three years before applying for that job.
When my speed was not that great, the company
would not even consider giving me a chance to
prove myself during a probation period. I wanted
to show them that I could deliver on what they
needed, but I was rejected. At Bergzicht Training
I was given a chance to empower myself to
change my own life,” says Lizel.

Not too long ago, however, Lizel spent month after
month submitting applications for jobs in the
social auxiliary work industry, but was unable to
secure any employment. Without a job in sight, she
decided instead to focus on raising her children.
While Lizel’s life has changed significantly since
she became employed, there were many daily
obstacles to overcome during her studies.
“You know, I was home for nearly five years
without a job. So when you have to get up early
in the morning to get your kids ready for school,
complete all the other afternoon tasks you have
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MEET OUR BOARD
Our Board consists of 10 members who bring a
range of skills - including marketing, social and
welfare support, business management, human
resources, and auditing skills - to the table.

MR A (ANDREW) ANTHONY

MR NST (NATHAN) MOTJUWADI
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CHAIRMAN

MR CAC (CHARL) DE VILLIERS

PROF M (MARIUS) UNGERER

DR JJE (HANNES) KOORNHOF

DR G (GUIN) LOURENS

MR D (DUPRÉ) LOMBAARD

PROF JF (JULIAN) SMITH

MS S (SAMANTHA) DIEDERICKS

MS KMV (KATHY) HARRIS

BOARD SUPPORT: TREASURER

MR JP (JACO) ODENDAAL

DR JC (KOSIE) DE VILLIERS
HONORARY MEMBER

MS CECILE KOTZÉ

FOUNDER & HONORARY MEMBER

THANK YOU TO OUR DONORS
Our donors are the lifeblood of our
organisation. Their contributions make
it possible for us to offer training to our
beneficiaries, many of them unemployed
women, who would not otherwise be able to
complete our training because of the costs
involved. Our donors help us to breathe life
into our vision and goals at Bergzicht Training
through the financial contributions they make.
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FINANCIAL OVERVIEW
Bergzicht Training was blessed with yet another
year of positive financial results, continuing with the
upward trend that they have experienced for the last
couple of years.
For the year ending 31 December 2017, the total funds
received from donors amounted to approximately
R4.3 million, nearly doubling from 2016’s R2.77 million.
These wonderful successes are the result of tireless
work by the CEO and her fundraising team, who have
pursued all available leads and sources of income.
The largest component of Bergzicht Training’s
donor income is reserved for the funding of specific
programmes as requested by the donor. Bergzicht
Training therefore provide detailed reports to these
donors about how their funds are spent. While this
allows Bergzicht Training to offer programmes for
free to its beneficiaries, it puts the NGO in a difficult
position where it cannot use donor funds to build
much needed reserves.
“Social entrepreneurship” has become more important
of late as NGOs find it increasingly difficult to secure
donor funding. In an attempt to build reserves, Bergzicht
Training has managed to increase its “other income”
(which are non-donor income such as rental income)
by an amount of approximately R565 000. These
“unallocated funds” allow Bergzicht Training to build
some reserves in an attempt to ensure sustainability.
The year under review saw spending increase by
approximately R700 000. This increase can be traced
to two specific line items, “programme and course
expenses” and “salaries and wages”. These items
represent the direct costs related to the presentation
of courses. The increase in these costs correlates
with the increase in donor income, as increased
donor income allows Bergzicht Training to present
more programmes, which allows Bergzicht Training to
deliver on its mandate.
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The Statement of Comprehensive Income shows
a surplus of approximately R1 million for the year
ending 31 December 2017 while the year ending 31
December 2016 showed a deficit of approximately
R900 000. When evaluating this position, it should
be noted that most of the surplus for 2017 is in
fact dedicated to training programmes to be
presented in 2018, while the deficit for 2016 related to
programmes presented in 2016 and for which funds
were already received in 2015.

STATEMENT OF FINANCIAL POSITION AS AT 31 DEC 2017

The financial position as at 31 December 2017 was
rather encouraging, with the cash position improving
slightly. The highlight however is that Bergzicht
Training’s total liabilities decreased by almost R900
000. The net effect was that Bergzicht Training’s
equity increased by just over R 1 million. Although this
puts the organisation in an increasingly comfortable
position, we cannot rest on our laurels yet. Continued
hard work is required to ensure that Bergzicht Training
remains sustainable.

Trade & other receivables

2017
R

STATEMENT OF COMPREHENSIVE INCOME
2016
R

Assets

Revenue

Non-Current Assets

Other income

Property, plant & equipment

197 841

129 129

Current Assets

Cash & cash equivalents

Total Assets

Operating surplus/(deficit)
35 690

34 066

2 568 433

2 470 261

2 604 123

2 504 327

2 801 964

2 633 456

Liabilities

JP Odendaal CA(SA)
Treasurer

Provisions

Retained surplus

Finance costs
Surplus/(deficit) before taxation

Surplus/(deficit) for the year

Equity
Capital

Investment revenue

Taxation

Equity and Liabilities

As was the case in 2016, Bergzicht Training received
yet another unqualified audit report from the auditors,
Exceed Incorporated. In an environment where the
reputation of NGOs is increasingly tainted by bad
financial management, this is surely a highlight.
Donors and other stakeholders can rest assured that
funds are being spent conservatively and in line with
the NGO’s mandate.

Operating expenses

28 031

28 031

2 061 380

1 030 897

2 089 411

1 058 928

573 376

829 492

3 477

15 194

135 700

729 842

712 553

1 574 528

2 801 964

2 633 456

2017
R

2016
R

3 791 863

1 965 980

911 891

346 336

(3 837 750) (3 139 987)
866 004

(827 671)

167 960

156 526

(4)

(2)

1 033 960

(671 147)

(3 477)

(8 967)

1 030 483

(680 114)

Current Liabilities
Trade & other payables
Current tax payable

Total Equity and Liabilities
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CONNECT WITH US
If you wish to financially support the work that we are doing to change the lives of poor, unskilled and
semi-skilled, and unemployed persons please use our banking details below to do so:
Bergzicht Training
ABSA
Stellenbosch
Branch code: 334410
Account number: 4101 63519
Account type: Cheque
If you fax or e-mail your deposit slip to Renske@bergzicht.org.za and provide all your details on the slip,
we will be able to issue you with a letter of thanks and/or a donation tax certificate.
If you are interested in volunteering your time or skills or wish to participate in an internship, you can
contact: renske@bergzicht.org.za for more details or visit http://www.bergzichttraining.com/internships.

GET IN TOUCH
You can also reach us in the following ways:
General e-mail enquiries:
reception@bergzicht.org.za
Telephone number: 		
021 883 3525
Physical address: 		
Bergzicht Square
				c/o Merriman Avenue and Bird Street
				
(near the Stellenbosch taxi rank)
				Stellenbosch
				
South Africa
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