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Bergzicht Training’s vision is to significantly 
impact the quality of life of unemployed 
individuals and their communities 
by enabling self-leadership and 
employability. We achieve it through 
our mission of providing unemployed 
individuals with certified competencies 
and support to enable them to find 
employment and self-employment 
opportunities to build a sustainable career. 

During the period under review, the 
South African economy grew by 0.8% 
and the unemployment rate dropped 
from 27.5% in the third quarter to 27.1% in 
the fourth quarter. Despite these small 
gains, unemployment continues to be a 
problem in our country with 16.5 million 
people between 15 and 64 unemployed. 
Our institution attempts to counteract 
these realities by focusing our efforts on 
training our beneficiaries in research-
based skills to help them obtain entry-
level jobs that are in high demand.

In 2018 we identified a new focus 
area, namely self-leadership, as a 

It’s been another great year at Bergzicht 
Training with many milestones achieved. 
We raised more than R3 million and 
reached over 400 beneficiaries with an 
overall record placement rate of 82%. 
We have remained a low-cost operation 
staying below our budgeted expenses  
for 2018.

We successfully registered the Bergzicht 
Training First Aid For All, a Level 1, two-
day First Aid course with the Health and 
Welfare SETA (HWSETA) in 2018. The course 
will be launched in May 2019 and will be 
targeted at learners, school teachers, 
students, corporates and the hospitality 
industry. By choosing Bergzicht Training, 
participants will not only learn an essential 
skill, but also give back to the community 
as funds generated through this course 
will contribute toward the training costs 
of our fully-funded programmes. 

A record high of 87 individuals that 
completed the Health and Frail Care 
Programme in 2017 met the HWSETA 
requirements for graduation in 2018. 
We were able to place 87% of those 
beneficiaries in full-time employment.

key departure point in developing 
individuals who are self-empowered 
and self-directed based on heightened 
self-awareness and a commitment to 
take responsibility for a better future for 
themselves and their communities. 

Self-leadership is one of five key areas 
that drive our successful operation. 
Others include the assurance of quality 
through certification and accreditation; 
the selection and recruitment of 
individuals with potential to successfully 
complete a training programme; 
placement of beneficiaries that are 
mentored and supported during 
their first year of employment or self-
employment; and the creation and 
support of a thriving alumni network. 

These different intervention methods 
allow us to ensure the success of our 
beneficiaries and produce close to 
400 employable beneficiaries per 
year. We can do this thanks to our 
stakeholders, which include donors, 
volunteers, beneficiaries and staff.

Our iPOWER (Self-Empowering) Foundation 
Programme is now accredited by 
the Services SETA in order for us to 
ensure quality certified training and to 
provide external accredited life skills 
training to individuals in the growing 
hospitality industry of Stellenbosch.

We also implemented the unique Bergzicht 
Training Development Model and value 
link as part of the 2020 strategic vision 
to foster leadership and ensure the 
employability of unemployed individuals.

One of our biggest highlights in 2018 was 
being awarded a Community Chest 
Impumelelo Social Innovations Award. The 
award is bestowed on “innovators who find 
creative solutions” to societal problems.  
 
I am always thankful for the ongoing 
support we get from loyal donors, our 
Board of Directors, training partners 
and student mentors. The support I 
receive from our dedicated staff is 
greatly valued.  Together all these role 
players contribute to building a better 
and stronger organisation every year.

Nathan Motjuwadi

Renske Minnaar

CHAIRPERSON

CEO
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Since 1992 Bergzicht Training has provided more than 12 000 
unemployed, unskilled and semi-skilled students from 
disadvantaged areas in the Western Cape with opportunities 
to acquire market-related skills sought in the hospitality and 
tourism, child care, and health and frail care sectors. 

The Bergzicht Training Development Model consists of a unique 

value chain. Through our vision and this chain, we enable self-
leadership and employability amongst our beneficiaries in 
order to significantly impact the quality of life of unemployed 
individuals and their communities. Our mission is to provide 
unemployed individuals with certified competencies and 
support to enable them to find employment and self-
employment opportunities to build a sustainable career.

We use interactive and well-tested modern teaching 
methodologies in all our programmes. Our Advanced 
Programmes include a work-integrated learning (WIL) 
opportunity to help students gain practical, on-the-job skills. 

Our iPOWER (Self-Empowering) Foundation Programme 
is a compulsory, entry-level programme that focuses on 
orientating our students to a learning environment and 
teaching them basic life skills, such as personal health, 
money management, cleaning, laundry, basic cooking 
and nutrition, amongst other things, over 15 days. 

iPOWER (SELF-EMPOWERING) FOUNDATION PROGRAMME 

THE BERGZICHT TRAINING DEVELOPMENT MODEL

OUR PROGRAMMES
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Our Child Care (previously Edu Care) Programme 
is offered over 13 weeks and covers topics such as 
child development, perception challenges, creative 
activities, age-appropriate literature for different 
stages of childhood development, child abuse, school 
readiness, baby care, preparing a balanced meal, 
and a range of other related topics. Students also 
complete a certified two-day Level 1 First Aid course.

Our Health and Frail Care Programme, which was accredited 
by the Health and Welfare SETA (HWSETA) of South Africa in 
June 2016, is presented over 15 weeks and covers modules 
such as ethical care at health care centres and in private 
homes, basic anatomy, how to provide assistance to 
immobile patients, and frail care for sick babies and children. 

We have partnered with The Private Hotel School (PHS) 
since 2014 to present the Cathsseta-accredited Food 
Service & Food and Beverage Service Assistant Programme 
(previously called the City & Guilds’ Professional 
Cooking and Food and Beverage Service Programme) 
at PHS’ Stellenbosch campus in Vlottenburg. Students 
are trained in Basic Food Preparation and Food and 
Beverage Service during this 10-week programme. 

CHILD CARE PROGRAMME  

HEALTH AND FRAIL CARE PROGRAMME
HWSETA-ACCREDITED 

CATHSSETA-ACCREDITED 

FOOD SERVICE & FOOD AND BEVERAGE SERVICE 
ASSISTANT PROGRAMME

ADVANCED PROGRAMMES
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We trained a total of 357 beneficiaries consisting of 207 iPOWER 
graduates and 147 Advanced Programme graduates. 

Of the 147 Advanced Programme graduates, 82% (120) were 
placed in jobs. 

ADVANCED PROGRAMMES’ GRADUATES AND JOB 
PLACEMENT FIGURES

HEALTH AND

TRAINING STATISTICS IN A NUTSHELL 

TOTAL GRADUATED EMPLOYED

CHILD 
CARE

FRAIL CARE

FOOD SERVICE
ASSISTANT

22 37

48

55

55

50
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MENTORING SUPPORT AND JOB PLACEMENTS

In 2018 we appointed Nathalie Skippers (photo), a registered 
social worker with 12 years’ experience working for the Department 
of Social Development and the non-profit sector, to our 
organisation. Nathalie is responsible for our student mentoring 
programme. The programme provides emotional support to our 
students during their training and up to a year after they have 
entered the job market; teaches students important skills such 
as individual goal mapping for their future, CV and interview 
skills; and work readiness and independence while training. 

We have maintained a high job placement rate – 82% of 150 
students placed – because of our mentoring programme. In 
2019, we will continue to focus on improving the job retention 
rate of our graduates by closely monitoring them up to one 
year after graduating and finding employment. Graduates 
are officially invited to join Bergzicht Training’s prestigious 
Alumni Network after 12 months of being employed.
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In September 2013, a friend who was completing a Child Care Programme at Bergzicht 
Training told Lynn de Vries about the Cathsseta Food Service & Food and Beverage Service 
Programme offered by the organisation in collaboration with The Private Hotel School. 

“I started doing the iPOWER Programme and it really helped build up my self-confidence, 
because I was a very shy person and did not like speaking to people because of it. The 
programme gave me the confidence to start speaking in front of people.”

In 2016 she was accepted for the Cathsseta programme. 

“Bergzicht Training changed so many things in my life. They taught me to believe in myself, 
to trust my skills and to carry myself with more confidence. My dream is to open my own 
bakery one day and to give Bergzicht Training students an opportunity to train in my 
bakery. I would love to also create job opportunities for those students. I want to give 
back, because they helped me when I needed it.”

Read full story here

Erna Smith registered for the iPOWER (Self-Empowering) Foundation Programme at 
Bergzicht Training in 2011 after being retrenched from her job. Soon after, she completed 
the Child Care Programme and found a job with the Serdyn family. 

“It’s a lot of fun to work with children, because you learn something new from them every 
day. It’s just not possible to work with children and not learn something from them,” says 
Erna as she keeps a close eye on Pierre Serdyn and his brother, Petrus. 

“Erna is like family,” says the boys mom, Rochell. 

“It’s always hard for a mom to see that your children can also love someone else as much 
as they love you. However, I know they are in safe hands when I see how excited they are 
to see her on Mondays. On Fridays, they cry for her because they miss her when she’s 
not there over the weekends. As a family, we are really grateful for her help and input. If 
all the graduates from Bergzicht Training are able to make a contribution like Erna, then 
Bergzicht Training is doing great work.”

Read full story here

In 2013, Eerste River resident Gillian Aron completed her training at Bergzicht Training after 
having finished a Life Skills course, the iPOWER (Self-Empowering) Foundation Programme, 
and the Health and Frail Care Programme. Today she works as a carer at Andante 
Retirement Village, the same place where she completed the work-integrated learning 
opportunity of the Health and Frail Care Programme. 

After three years at Andante, Gillian says that the thing she still enjoys most about her job is 
when she sees a smile on a patient’s face as she walks through the door in the morning. 

“Just seeing that my patients are happy and healthy brings me great joy,” she says.

“Bergzicht Training opened a door for me to walk into a job after I finished my programme 
with them. Today I still apply many of the things I learnt during the time that I was 
completing the frail care programme.”

Read full story here

Lynn is living her dream

Erna plays second mom to the Serdyn children

A patient’s smile still brightens up my day

NEW BEGINNINGS: OUR BENEFICIARIES SHARE THEIR STORIES
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Lynn de Vries

Erna Smith

Gillian Aron

BERGZICHT GRADUATE

BERGZICHT GRADUATE

BERGZICHT GRADUATE

http://bit.ly/Lynn-de-Vries
http://bit.ly/Erna-Smith
http://bit.ly/Gillian-Aron


THANK YOU TO OUR DONORS 

Thank you to our donors for ensuring that we are able to provide 
our beneficiaries with fully sponsored training to acquire market-
related skills to find permanent employment.

Logos.indd   1 2014/08/15   06:08:21 PM
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Although the financial statements of Bergzicht Training NPC show 
a deficit for the year ended 31 December 2018, it can be reported 
that the company is going from strength to strength.  The deficit 
in the current year is merely the result of the timing difference 
between funds received during the previous year, which was 
spent during the current year.

Fundraising is becoming increasingly difficult in the NGO 
sector due to the strained economic environment in South 
Africa.  Amidst these trying times, Bergzicht Training, through 
the leadership of its CEO Renske Minnaar, has managed to 
exceed its ambitious fundraising targets with what has become 

“consistent regularity”.

The modern funding landscape forces significantly stricter 
reporting requirements onto NGOs, which are quite often too 
challenging for some NGOs.  This is however not the case at 
Bergzicht Training, as the financial record-keeping and reporting 
system is well established and has been found to run effectively 
and efficiently.

JP ODENDAAL CA(SA) 
TREASURER

REPORT BY THE TREASURER 

FINANCIAL OVERVIEW
FINANCIAL OVERVIEW
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ADMIN & PROGRAMME EXPENSES FUNDING SOURCES

Trusts and 
Foundations

Government

Corporate Social 
Investment

Private

3%

14%

14%

Direct Training 
Expenses

Admin 
Expenses

16%

69%84%
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GET IN TOUCH

TELEPHONE:  +27 (0)21 8833525 

FAX:   +27 (0)21 8866345

E-MAIL:   reception@bergzicht.org.za 

ADDRESS:  Bergzicht Square, c/o Merriman & Bird Street, 
  Stellenbosch, South Africa 

WEBSITE:  www.bergzichttraining.com 

FACEBOOK:  www.facebook.com/bergzichttraining

In 2018 Bergzicht Training received the prestigious Community 
Chest Impumelelo Social Innovations Award.


