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OUR YEAR IN REVIEW



trainees, as a result of the  implementation 
of an improved student support strategy.

These achievements would not have been 
possible without the excellent leadership 
of our directors, and dedicated staff 
members. In particular, I want to thank our 
Development team for their ongoing efforts 
and resilience in providing unconditional 
student support. They have been instrumental 
in realising our vision in holistic student 
support, enabling self-leadership and 
development of our students, which has 
resulted into outstanding job retention. 

I want to express my sincere appreciation 
to our donor partners - especially to those 
donors that have been giving Bergzicht 
sustained assistance over many years. This 
gives us the platform to grow and to become 
an even more successful organisation. 

To all the people who have passed through 
our doors the past year: we wish you ample 
success in continuing to build resilience 
and developing sustainable careers.

With all my blessings,

Bergzicht Training & Development continued 
to provide excellent training and unique 
support to unemployed individuals from the 
Stellenbosch and greater Cape Winelands 
communities during 2021. These communities 
continued to be heavily impacted for 
a second year through loss of tourism, 
reduced wine farm production and university 
closures, as a result of the pandemic.

The management and staff of Bergzicht 
focused considerable efforts on ensuring that 
the organisation was able to identify, meet 
and overcome the myriad of challenges 
and obstacles that arose during the year.  A 
strategic review aimed at adapting to the new 
market conditions prioritised the following: 

Establishing a Micro Business Project and 
community-based Child Care workshops, 
as well as increased Health and Frail Care 
programmes by using re-allocated hospitality 
funds. The upskilling of Frail Care programmes, 
pertaining soft skills, were also implemented.

The unique strategy of student support, which 
Bergzicht adopted in recent years, became a 
critical element in ensuring that our students 
were mentored and provided with the help 
and care, which was so desperately needed. 

Another year has passed where the Covid-19 
pandemic has disrupted all aspects of life, 
all over the world. During another lockdown 
experienced early 2021, the swift reaction 
of directors and management of Bergzicht 
Training & Development ensured the safety 
and wellbeing of all our staff and students. 
We have risen above the restrictions of 
the lockdown and proceeded to provide 
an essential service to our community. 

Unfortunately, SA’s unemployment rate is 
likely to remain one of the highest in the world, 
with figures increasing even further to 35.3% 
in the last three months of 2021. This means 
that 7.9 million people of working age are now 
looking for employment. Bergzicht Training & 
Development’s mandate is more relevant and 
important than ever. Due to increasing poverty, 
we can make an impactful difference. We 
continue to equip unemployed local people 
with the relevant basic skills, offering them 
the wonderful opportunity to earn a living. 

I would like to highlight only two of our many 
achievements during this past year:

• an astonishing 66% 
employment placement rate during 
difficult economic times;

• increased job retention for working 
alumni from figures measured as low 
as 35% in 2018/19, to an overall average 
retention, now at 63% for the 2020 certified 

Through this, we enabled over 66% of our 
students to find and retain employment 
during these turbulent times. This increased 
job retention is an outcome of the quality 
and effectiveness of support provided to 
students, that improved significantly.   

As a result of these successes, Bergzicht 
Training has evolved and rebranded into 
Bergzicht Training & Development.

We achieved our eighth consecutive 
year with an unqualified external audit. 
The financial position of the organisation 
remains closely managed and very sound. 

What Bergzicht Training & Development 
has achieved in 2021 stems directly from 
the dedication and support of our staff and 
volunteers. We are continually empowered 
by the generosity and consistency of our 
funders, as well as the significant contribution 
from our board members. Our grateful 
thanks to all these pillars of our success.

Nathan Motjuwadi

Renske Minnaar

CHAIRPERSON

CEO
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NST (Nathan) Motjuwadi

Dr GMAC (Guin) Lourens

JJE (Hannes) Koornhof

CA (Charl) de Villiers

KMV (Kathy) Harris

JP (Jaco) Odendaal

Chairman

Health Care Specialist

Fundraising

Human Resources

Strategy

Treasurer

Enabling our students with every possible tool to achieve their 
chosen success and a sustainable future are at the core of 
everything we do at Bergzicht Training & Development. 
Our resolute focus on evaluating the challenging and 
changing environment in which we operate ensures 
relevance. Offering evolving and optimal solutions for our 
students positively impact their families and communities.

Bergzicht Training & Development has a proud 30-year history 
of upskilling unemployed people with top quality, certified 
training programmes for sustainable employment. A unique 
part of this offering has always been the placement of 
qualified students. We measured our success in this area by 
the percentage of students placed in permanent positions.

Due to the mounting, intense socio-economic pressures 
so prevalent in our communities, we came to realise that 
many of our students failed to complete their training. Not 

all students who completed their training managed to retain 
their jobs. Thus, we had to adapt and improve our offering.

Between 2019 to 2021, in the vortex of the pandemic, we 
established our Student Development Unit. Serving as an 
evolved support entity, the mentoring process has been 
bolstered to better “hold” our students. The aim is to assist 
students beyond training and job search, continuing 
throughout their first year of employment. This results 
in two certificate ceremonies: one after completing the 
programme and another after a year of employment. 

The positive and measurable impact on our students’ success 
rates and sustainable employability have been exceptional 
and very gratifying with training certified trainees from 2020 
at 63% of those students retaining employment after a year.

We have therefore repositioned ourselves as Bergzicht 
Training & Development from 2022 forward.

Bergzicht Training 
prioritises Student Development



STUDENT DEVELOPMENT
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Offering an opportunity to recover from the difficulties of the 
previous year, 2021 also brought about the re-evaluation 
of Bergzicht Training & Development’s support strategy. 
The organisation achieved a placement rate of 66% in 
2021, despite the restrictions of 2020/21 that did 
not allow functioning at full capacity.

The recovery noted in 2021 is particularly significant against 
the backdrop of Covid-related employment challenges, 
also affecting Bergzicht certified trainees. Despite the uphill 
circumstances, an excellent overall retention rate of 63% after 
more than a year’s employment was achieved. Bergzicht’s 
key focus learning area, Health and Frail Care, achieved an 
increased job retention of 73% after certification. The success 
is due to sustained efforts by a determined support team.

Registered Social Worker Nathalie Skippers leads Bergzicht’s 
mentorship and psychosocial support for students. From 
start to finish, she assists and supports selected candidates 
in completing their programmes to successfully embark on 
career placement. Mentorship also continues into the first year 
of employment through student support and regular employer 
contact. “It makes us very proud that most Bergzicht certified 
trainees are offered employment after completing their work 
integrated learning (WIL) training,” says Nathalie. “Feedback 
indicates WIL partners are generally very impressed.”

Continued successful placements and increased job retention 
bear witness of the quality workforce that the organisation 
develops. Bergzicht’s programmes do not only empower an 
individual, but an entire household, resulting in a positive 
impact on the local economy.

Teaching self-leadership and -development form part of 
Bergzicht’s sustainable support strategy, motivating students 
to identify opportunities of employment themselves. During 
selection interviews, the individual’s situation is assessed 
and individually goal mapped for success. 

Successful candidates are invited to take the first step 
to build confidence through the introductory Life Skills
iPower Foundation Programme.

Life skills lays a foundation, providing a platform for self-
reflection to process personal hardships. To avoid these 
challenges from becoming obstacles to self-actualisation, 
Nathalie and her right hand, Auxiliary Worker Natalea de Ruiter 
and mentoring volunteers, walk the extra mile with students 
to also connect individuals with external counselling solutions 
if needed. “We want to empower every individual to have 
control over their lives and careers,” Nathalie explains.

As Student Development Manager, she ascribes the success 
of their mentorship model to consistent communication, 
creating self-awareness for achieving significant life goals 
and continued career advancement. The commitment of the 
support system even reaches as far as to provide food parcels 
to students and alumni whose families are vulnerable to poverty. 

“We are continually inspired by the candidates’ raw potential 
as they regain hope through building confidence during 
their training. Despite circumstances being very difficult 
for some, the special part of the journey is the purpose 
the support programme gives back and the gratitude 
that is shared amongst us,” Nathalie says. Some students 
are stretched to develop resilience in the face of personal 
trauma for the purposes of continuing with the programme. 
Others have to make tough family choices to be able to take 
the next steps to reach their training and career goals. 
Throughout every situation, big or small, Bergzicht Training 
& Development remains committed to the process. 

Looking forward to expand investment in development during 
2022, fresh partnerships and strengthened strategies will be 
implemented to ensure long term sustainability. Bergzicht
continues to empower its programme participants to overcome
socio-economic challenges with extensive holistic solutions.



We use interactive and well-tested modern teaching methodologies in all our programmes. Our Advanced Programmes 
include a work integrated learning (WIL) opportunity to help students gain practical, on-the-

job skills. Bergzicht Training & Development is a HWSETA-accredited training provider.

The iPower (Self-Empowering) Foundation Programme is 
a compulsory, life skills programme where students are 
taught critical skills, such as problem-solving, teamwork and 
communication. The 17-day iPower Programme also enables 
the student’s self-knowledge, in addition to acquiring kitchen 
and housekeeping skills. The Usiko-facilitated, Wilderness 
Experience Camps add a therapeutic component to the 
student’s experience, addressing behavioural and mental 
health issues through adventures in the wilderness.

Students must complete this rigorous programme before 
qualifying for an opportunity to be interviewed for the 
advanced training programmes.

iPOWER (SELF-EMPOWERING) FOUNDATION PROGRAMME 
& WILDERNESS EXPERIENCE CAMPS

OUR PROGRAMMES
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Our Child Care Programme is offered over 13 weeks and 
covers topics such as child development (with a focus on 
0-3 months), perception challenges, creative activities, 
age-appropriate literature for different stages of childhood 
development, child abuse intervention, school readiness, 
baby care, preparing a balanced meal, and a range of other 
related topics, such as effective discipline. Students also 
complete a certified two-day Level 1 First Aid course.

CHILD CARE PROGRAMME
CERTIFIED

Our Health and Frail Care Programme, recently re-accredited 
by the Health and Welfare SETA (HWSETA), is presented over 
15 weeks of theoretical training, followed by WIL training. The 
programme covers modules such as ethical care, basic 
anatomy, patient mobility and palliative care for adults, sick 
babies, and children. Certified trainees of this programme 
work in private homes, hospitals, hospices, and elderly care 
facilities.

HEALTH AND FRAIL CARE PROGRAMME
HWSETA-ACCREDITED 

We have partnered with The Chef’s Training and Innovation 
Academy (CTIA) to offer the CATHSSETA-accredited Food 
Service Assistant Programme at the CTIA’s state of the art 
campus in Stellenbosch. Students are trained in Basic Food 
Preparation during this 10-week hospitality programme.

CATHSSETA-ACCREDITED 
FOOD SERVICE ASSISTANT PROGRAMME



Overall placement 
rate of certified trainees

Number of 
programmes completed

Overall student 
attendance rate 

% working alumni of 2020 certified trainees after 20 months

Number of 
students trained

TRAINING  STATS FOR 2021

JOB RETENTION STATS OF 2020 CERTIFIED TRAINEES

TRAINING & STATISTICS 
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95%66% 23 303

The Bergzicht Training & Development strategic plan is 
reviewed annually in November by the Board and management.  
The following opportunities were identified to be rolled out as 
part of the strategic plan for 2022 - 2024:

• Develop Micro Business Projects to provide students with 
additional skills to thrive in the current market conditions.

• Student Mentoring and Support through psychosocial 
and mentoring support, incorporating intensified alumni 
support during first 12 months of employment. Improved 
collaboration with aligned local non-governmental 
organisations (NGOs) for improved new candidate selection 
base.

• Offer Child Care workshops in local communities.
• Introduce special training for upskilling of Health and Frail 

Care certified trainees, adding essential soft skills and 
dementia training to the curriculum.

FUTURE OPPORTUNITIES IDENTIFIED (2022 – 2024)

Food Service Assistants Child CarersHealth and Frail Carers Overall average

73%57% 60% 63%

Significant increased job retention from overall 35% in January 2019 for working alumni since implementation of 
Development model, enabling self-leadership and supporting certified trainees in their first year of employment.

MEASUREMENT PERIOD: APRIL 2020 - JANUARY 2022 (20 MONTHS)



“We can use hardships such as substance abuse, 
unemployment and poverty as an excuse or a stepping 
stone to greater things. The day you stepped into Bergzicht 
Training & Development, you decided that you are not 
going to be a victim of your circumstances.” These were 
the words of Jeanneret Momberg, Chief Executive Officer 
(CEO) at Visit Stellenbosch and guest speaker at Bergzicht 
Training & Development’s Alumni Celebration Day.  

She praised the alumni for their tenacity and perseverance 
during the pandemic. According to Renske Minnaar, CEO of 
Bergzicht Training & Development, the celebration was also about 
recognising the significant increase in the job retention rate of 
certified trainees who have been working for a year or longer. 

“Before our job retention rate was as low as 35%. The job 
retention rate in November 2021 of our 2020 certified trainees is 
measured at 70%,” said Minnaar. “Implementing the Bergzicht 
Training Model, including an intensive mentoring support to 
working certified trainees for up to 12 months of employment, 
showed great success.” The model consists of an unique value 
chain that promotes leadership and employability amongst 
the non-governmental organisation (NGO)’s beneficiaries.

The 2020 Annual Celebration Day focused on honouring the 
Health and Frail Care certified trainees who stepped up as 
frontline workers during the Covid-19 pandemic. The 2021-event, 
hosted at Bergzicht Training & Development’s campus, was 
attended by 44 graduates, facilitators, training partners, 
NGO certified trainees’ employee representatives and 
donors that include Stellenbosch Municipality, Hanns Seidel 
Foundation, Cape Winelands Municipality, and Remgro.

“The criteria for our top achievers include their performance 
in the training programme as well as feedback from 
training partners and employers. Among others, feedback 
areas such as resilience, communication, independence, 
trustworthiness, achievement, friendliness and work 
attendance, were taken into consideration.” explained 
Bergzicht Student Development Manager Nathalie Skippers.

Overall winner, Amanda Zanikele (right) is congratulated by 
the master of ceremony at the annual Alumni Celebration Day, 
Mr Hilton Andries.

The top achievers were Yolanda Kiewiets (Child Care), now 
employed at Sonstraaltjie Early Childhood Development Centre 
in Eerste River; Christa Tieties (Health and Frail Care), now 
employed at NGO Courage to Care in Eerste River and Amanda 
Zanikele (Food Service Assistant and overall achiever).

“My studies at Bergzicht Training & Development helped me 
grow as a person, making my dreams come true to study 
hospitality,” said Zanikele, thanking the organisation and 
her employer, Hazendal Wine Estate. Executive Chef Michelle 
Theron said, “We, at Hazendal Wine Estate, are so proud 
of Amanda for receiving the top student award. She is a 
pleasure to work with and she is so committed to her job.” 

MAIN PHOTO: The top alumni and winners of each advanced 
programme category are (from the left) Christa Tieties 
(Health and Frail Care Programme certified trainee), Amanda 
Zanikele (Food Service Assistant certified trainee) and Yolanda 
Kiewiets (Child Care Programme certified trainee). Zanikele 
was chosen as the overall winner out of the three alumni. 

Read the full article
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  CELEBRATING OUR BERGZICHT TRAINING 
& DEVELOPMENT WORKING ALUMNI

https://www.bergzichttraining.com/bergzicht-training-has-much-to-celebrate-at-alumni-celebration-day/


Martha is a single mother of two from Wesbank, Kuilsriver. She was offered an opportunity by 
a retired couple, who kindly funded her registration fee and uniform to start a programme in 
Health and Frail Care.

She successfully earned her certificate during September 2021 and proceeded to do her 
work integrated learning (WIL) at Klaradyn Retirement Village in Brackenfell. By October last 
year, she was recommended by the Klaradyn Nursing Manager for a career as a carer.

 “I enjoyed the whole course from start to finish. I discovered my life passion and how to 
improve myself. I am continually hungry to learn more about nursing and obstetrics. One 
day I would like to become superintendent. Without this opportunity, my life would have 
been very different; I would feel lost. The families that I have worked with have told me I am a 
very good carer.”

Read the full article

CHILD CARE PROGRAMME 

FOOD SERVICE ASSISTANT PROGRAMME 

Siphosethu is a single mother of one, from Kayamandi. She works part time as a waitress 
at the Amazink restaurant in her area. As an active community member, she also serves 
as the team leader of Her Voice, an organisation in Kayamandi that supports young 
single mothers.

After earning her certificate from the Food Service Assistant Programme, she successfully 
completed her WIL at Catering Unlimited with the help of the Stellenbosch Institute for 
Advanced Study (STIAS). Catering Unlimited extended her services with a three-month 
job offer from October 2021. 

In February this year, she was selected by Bergzicht to embark on the 12-month 
Professional Cooking Cathsseta learnership, in collaboration with training partners Chef’s 
Training & Innovation Academy (CTIA) and Lanzerac Wine Estate. Siphosethu’s dream is 
to open her own bakery or patisserie business within the next two years at Stellenbosch’s 
Co-Create Hub.

“Bergzicht Training & Development’s programme has opened doors for me. I used to be 
depressed at home and unsure what to do with my life. Now I am excited and proud of 
myself! Before I struggled but now I see the light!”

Read the full article 

Kirstin is married and a mother of three, currently residing in Pniel. She used to work at an 
agricultural company. However, she felt like she wasn’t fulfilling her life goals.

She signed up for Bergzicht’s Child Care Programme and successfully completed her 
WIL training at Petite Pre-Primary in Pniel. After earning her certificate in December last 
year, she began impacting young lives (children between the ages of nine months and 
three years) at Kleine Diamantjies Creche in Kylemore. She has been working there since 
January 2022.

“Bergzicht has made a really great impact on my life. The iPower Foundation Programme 
helped me to believe in myself and put an end to my negative thinking. I realised I can 
achieve something. Now I can maintain my success in life. I am more positive and I can 
reach out. I even started writing a book about my experience and would love to start 
doing motivational speaking to help others to focus on their dreams. Children are the 
future and I can help them to outgrow their difficult circumstances. I do love working 
with them!”

Read the full article

“I discovered my life passion”

“Before I struggled, but now I see the light”

“I can maintain success”

NEW BEGINNINGS: OUR BENEFICIARIES SHARE THEIR STORIES
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Martha Willemse

Siphosethu Ngotyi

Kirstin Bengtson

BERGZICHT CERTIFIED TRAINEE 2021

BERGZICHT CERTIFIED TRAINEE 2021

BERGZICHT CERTIFIED TRAINEE 2021

HEALTH AND FRAIL CARE PROGRAMME 

https://www.bergzichttraining.com/martha-discovers-her-passion-of-caring-for-the-elderly/
https://www.bergzichttraining.com/siphosethu-excited-to-start-her-own-bakery
https://www.bergzichttraining.com/kirstin-empowered-to-maintain-success


THANK YOU TO OUR DONORS 

Bergzicht Training & Development is financially supported through 
corporate social initiatives, trusts, foundations, and local government, 
as well as by private donors, some of whom prefer to remain 
anonymous. 

Thanks to you, we can provide beneficiaries with fully-sponsored 
training to acquire market-related skills to find permanent 
employment. 
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Antonie Roux 
Stigting

THE AALL 
FOUNDATION
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JP ODENDAAL CA(SA) 
TREASURER

Despite starting 2021 in the midst of yet 
another higher level lockdown, we at 
Bergzicht Training & Development were 
optimistic about the coming year. We 
believed we would be allowed to continue 
our activities without the same level of 
disruption experienced in 2020.  

The first couple of months were, in fact, 
as close to “normal” as we have had 
pre-Covid. This allowed us to recover 
somewhat and catch up on training time 
lost. Unfortunately, we were forced into 
hiding again during the winter of 2021 
and this put the brakes on some good 
momentum.

However, these challenges did not 
extinguish the ever-burning flames of 
optimism of our management and staff. 
Again, we found ways to “get the job 
done”. This is evidenced in our ability to 
increase our course expenditure with 
approximately 23%. As expenditure on 
courses is the best indication of the level 

of activity, this increase reflected our 
continued commitment to delivering on 
our mandate.

Every year, our fundraising team is 
becoming increasingly formidable.  
Their growing success is clear by the 
increase of 23% in donations and grants 
received. This is especially noteworthy as 
fundraising is done against the backdrop 
of a South African - and even worldwide 
economy - still licking its Covid-wounds.  

It gives me great pleasure to report that 
Bergzicht’s financial position remains 
sound. We are in such a financially healthy 
position, that we still have sufficient 
reserves to allow our activities to continue  
even after weathering such a fierce storm!

JP ODENDAAL
TREASURER

ADMIN AND PROGRAMME EXPENSES FUNDING SOURCES

Direct

Indirect

Private Donors

Corporate Social Investment

Local Government

Trusts & Foundations

Jaco

FINANCIAL OVERVIEW
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At the back:

Lusapho Tshemese: Gardener and Grounds Supervisor

Annetjie van Breukelen: Kitchen Skills Facilitator of the five-day 
Basic Kitchen Skills Training as part of the iPower Foundation 
Programme

Adrian Bezuidenhout: Training Manager responsible for 
the day-to-day running of the centre and maintaining the 
highest standard of certified training at Bergzicht Training & 
Development

Vuyokazi Gononda: responsible for Covid-19 Compliance 
Protocols, student lunch cook & cleaner 

Ingrid Andrews: Reception and Events Assistant responsible for 
candidate registration, Student Orientation, assistance to events 
coordination
 
In the front:

Hester Gelderblom: Health and Frail Care Programme Assessor 
& Facilitator

Helene Oosthuizen: Office Manager responsible for new 
candidate registration management, events, general building 
and maintenance support related to the centre’s premises, 
asset management and security matters

Francisca Pondani: Student Administration Support responsible 
for SETA accreditation and support, policies and procedures, 
management of Student Administration, Fundraising and 
Financial Administration

Nathalie Skippers: Student Development Manager and 
registered Social Worker responsible for professional mentoring 
and support to students and alumni

Natalea de Ruiter: Student Development Assistant and qualified 
Social Auxiliary Worker responsible for assisting Nathalie in 
supporting beneficiaries and alumni

Insert below: 

Louisa le Roux: Fundraiser responsible primarily for Fundraising 
and Training Material Development, also serving on the Student 
Selection Panel

TELEPHONE:  +27 (0)21 8833525 

FAX:   +27 (0)21 8866345

E-MAIL:   reception@bergzicht.org.za 

ADDRESS:  Bergzicht Square, c/o Merriman & Bird Street, 
  Stellenbosch, South Africa 

WEBSITE:  www.bergzichttraining.com 

FACEBOOK:  www.facebook.com/bergzichttraining

INSTAGRAM: www.instagram.com/bergzichttraining

https://www.instagram.com/bergzichttraining/

